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Component 2 
Influences on Global 
Travel and Tourism

Component 3 
Customer Needs in 
Travel & Tourism

Component 2
Influences on Global 
Travel and Tourism

Component 3 Customer 
Needs in Travel & Tourism

 Factors that influence global travel and 
tourism (economic, political, natural 
disasters, media and publicity, safety and 
security concerns, health risks and 
precautions

 Travel and tourism organisations’ responses 
to factors influencing global travel and 
tourism 

 Investigate how 
organisations 
identify travel 
and tourism 
trends

 Explore how to meet 
the needs and 
preferences of travel 
and tourism customersCoursework: Assignment 1

Case Studies
News Articles
Blogs/Journals

Research
Case Studies
News Articles

Assessment 1: 
Learning Aim A  Impacts of tourism and sustainability

 Destination management

Assessment 2: 
Learning Aim B 

and C

Component 2
Mock Exam
Final Exam

Coursework: Assignment 2

Component 2 
Exam Resit

Bridging Work for Transition 
to Sixth Form

BTEC National Extended 
Certificate in Travel and Tourism

Qualification 
Completed

 Component 2 revision
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